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——BACKGROUND, {{(

Welcome to Vivus Bio and our biohazardous cleaning services, where compassion meets expertise in ensuring
safe and clean environments in Tamworth, Birmingham & surrounding areas. At Vivus Bio, we understand the
delicate nature of biohazard cleanup and the profound impact it can have on individuals and communities.

With a deep-rooted, ethical approach and understanding of mental health challenges, cultivated through

personal experiences, we approach our work with empathy and sensitivity.

Our team of 17 staff and growing have a vast amount of knowledge in this type of work and we have forged
strong connections within communities with adult social workers, charities and support groups, recognising the
importance of signposting and collaboration in supporting those in need. Whether it's assisting with the clean
up process affer fraumatic events or aiding service users struggling with poor living conditions, we stand
committed to providing a reliable and compassionate service.

In partnership with borough councils and hospitals, we specialise in biohazardous and medical cleaning,

addressing situations that require meticulous attention fo detail and adherence to strict safety protocols.

From crime scenes, needle sweeps o frauma cleaning, our trained professionals are equipped to handle
the most challenging environments with care and efficiency.

At Vivus Bio, our mission goes beyond just cleaning; it's about restoring peace of mind and promoting
healing, continuation of services and lives in the affermath of distressing events.

We specialise in transforming properties affected by a range of challenging situations. From hoarding,
fire and soot restoration, void properties, bodily fluid cleans up, mould removal, frauma, decomposition and
affer death cleaning, industrial accidents, and attempted suicides (this list is not exhaustive), our team is
dedicated to restoring spaces to their safest and most habitable state. We can organise locksmiths to gain
access, we also take care of safe and licensed Biohazardous waste disposal as well as replacing any items
which may be needed by the client.

With Vivus Bio our expertise and dedication, fully DBS checked, personable and highly trained staff and fully risk

assessed procedures and processes, you can trust us fo deliver reliable, efficient, safe and compassionate
Biohazardous cleaning services quickly when you need them most.

i

Natalie Priftis
Owner & Director Vivus Bio
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OUR SPECIALIST

))) [SERVICES ——
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Needle Sweeps, Sharps & Drug Den Clean Ups
Due fo the risk of working with needles & sharps, it is classed as a biohazard.
There are many risks associated with sharps clean ups, with exposure to
viruses including HIV, hepatitis B and C. Needles and sharps can be found
in places you wouldn't even think of! This is where we have the correct
fraining to safely remove and dispose of so the property is safe in order
for your return. y

( Toxic And Foul Odours & Their Elimination )
This consists of animal waste, human bodily fluids, decomposition, and
sewage. These toxic odours can cause animals and humans harm, with

temporary symptoms of these odours causing headaches, itching, watering

eyes, sneezing & nausea. We are trained to use the correct chemicals and
professionally clean toxic & foul odours, to ensure they are fully removed and
remove the risk fo harm. We will do this by identifying the risks & source,
eliminating the source & deodorising contaminated areas. 5,

- )
Void Properties & Squats
A very specialised service and one that requires a high level of safety and
attention to detail. Void properties and squats can offen harbour a number
of hazards. Our feam are highly trained in identifying and removing this while
keeping the safety of the general public and others as top priority.
We work efficiently fo return properties to their rightful state.

Hoarding & Animal Services
We offer a specialised hoarding service, as we understand no two
hoarders can be the same. We are fully frained in wet, dry, animal and data
hoarding, & offer a non-judgemental approach. We can also dispose of any
wasste meaning that the property will be restored efficiently and hassle free.

J

. Fire & Smoke Damage b

This is a very challenging clean up that requires a lot of care and attention
due to the damage fire & smoke can do. Our team work efficiently to restore
properties or buildings that have been affected and ensure that those entering
are greeted by a clean and pleasant environment.This particular area
of cleaning has cause for our specialist equipment and our experienced
team, as with any clean, they relish the opportunity fo make a difference.
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OUR SPECIALIST

—— SERVICES | {{(
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Mould & Mildew Cleaning h
A vital and often overlooked service we offer addresses the serious issue of
mould and mildew, which is classed as a Category 1 hazard in the UK under
the Housing Health and Safety Rating System (HHSRS). If left untreated, mould
and mildew can lead to severe long-term health problems, and exposure
must be kept to an absolute minimum. Our feam takes great care when
entering any property, not only in handling the mould or mildew but also in
respecting the property and belongings. We understand that discovering
mould can be distressing, and we approach each job with sensitivity,
respect, and professionalism.

Infection Control & Outbreaks
Handling infection control and outbreaks requires an exceptionally high
level of fraining, care, and expertise, as failure to get it right the first time can
have serious consequences. All our staff are trained to the highest standards
in this highly specialised field of cleaning. With our state-of-the-art equipment
and advanced fechniques, we ensure thorough results, providing you with
complete peace of mind.

_/

- i )
Fogging & Area Type Cleaning
Fogging is a specialised process in which a disinfectant is dispersed as a fine
mist using a fogging machine. This method effectively eliminates airborne
pathogens as well as those found on surfaces, making it an ideal solution for
environments such as schools.

It is essential to engage a fully trained and qualified specialist for this type of
work, as improper handling can pose significant risks. Fortunately, our team is
highly tfrained and certified to carry out fogging safely and effectively,
ensuring thorough disinfection and peace of mind.

Vehicle & Cell Cleaning, Nicotine Removal
p I_ U S & Decontamination Services.

0800 0025 504

reach out to our dedicated team 24/7 to discuss our
services further and how we can aid you.




__________________________________________________
WHY CHOOSE TO

WORK WITH US—

We are not just another cleaning company. Our team is rigorously vetted and trained to exceed
industry standards that many consider unattainable. We value every client equally, whether current
or prospective, and dedicate the same level of effort to maintaining strong relationships
as we do fo welcoming new ones.

We understand that every client and project is unique, with distinct needs, operations,
and service requirements. However, one constant is the thorough and tailored process
we implement for each client.

This meticulous approach ensures clear communication at every stage, leaving you with
results that not only meet but exceed your highest expectations.

INITIAL CONSULTATION

We'll call or meet fo discuss your cleaning
needs & develop a cleaning plan that
will work for you.

OUR CLEAN TEAM

Our team of experienced cleaners will clean
your premises using the best products and
equipment available.You're going to love the
results and level of professionalism.

JOB CHECKLIST

After each job we carry out a detailed sweep,
checking over our work to ensure we meet
our own high standards, as well as yours.

FOLLOW-UP

We always like to make sure you're satisfied
with the job we do & the way we leave your
premises. It's important to us because if you're
not happy, we're not happy.

Affordable Excellence Fully Certified Staff

@ We provide a premium-quality You can rest easy knowing our whole @
service at a competitive and staff are fully qualified & fully certified
accessible price point.

We Work Hard, We Work Smart A Name You Can Trust
@ Our feam love what they do, and that Our longstanding business & sterling @
love delivers incredible results, fast reputation breeds confidence

in our clients
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OUR ADDITIONAL
SERVICES
.y

/CIOMMERCIAL DOMESTIC \
CLEANING CLEANING
Offices General Cleans
Surgeries Deep Clean
Factories End Of Tenancy
Warehouses Post Building Work
Bars/ Restaurants Monthly Cleans
Churches Pre Move Cleans
TV Production Sets Post Move Cleans
Carpet & Upholstery Cleans Carpet & Upholstery Cleans
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== CONTACT 0800 0025 504

PHONE LINES OPEN 24/7

enquiries@vivusgroup.co.uk

WWW. Vivusgroup.co.uk

for any and all enquiries reach out to our team and
we'll be happy to walk you through how we can help,
regardless of your cleaning requirements.
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V Stay up to date with all our latest

news, updates, and offers via our

vVIVUS Facebook page & social feed
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